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AGENDA

How did you identify the reforms?

What external pressures assisted with getting reforms
underway?

What influenced the prioritization of reforms?

What lessons did you learn about getting and maintaining
political support for reform?

Did you spend enough time identifying the risks/challenges
of reform?

HASIL

2015 : Bresking Barriers Hitting New Highs



2015 : Bresking Barriers Hitting New Highs



GOVERNMENT

TOGETHER
BUILD
THE
NATION

GOVERNMENT’s
FRAMEWORK

NATION’s RM
DEVELOPMENT BE WITH US (Collection)

... OTHERWISE ...
WE WILL ROCK

YOU

_‘ COMPLIANCE PROGRAMMES
<

>
MALAYSIA

VOLUNTARY COMPLIANCE
RM (Tax Paid)
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MOVING WITH THE NATION

KEY COMPONENTS I A
- : Voluntary Téx Compliance
CONCEPT CMEIEP ATl G SR Tax System As An Asset
Performance Now :
To The Community
VISION Vision 2020 : High I.ncome, Leading Tax Administrator
Developed Nation
DRIVER ETP, GTP, RTP, PTP KPI
VEHICLE DTN, NEM, RMK Corporate Plan
Tax Collection Target
CYCLICAL PROCESS Annual Budget X ! 8
+ KPI Ecosystem
Annual Theme
Revenue Day
Innovation Day
ASSURANCE GDP o MRS
(PIT STOP) Meeting
Creative Showcase
Monthly CEQ’s Message
HQ Meeting
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BE WITH US
BAR ~OTHERWISE...
- WE WILLROCK YOU

NOTHING IS IMPOSSIBLE...
MPOSSIBLE IS NOTHING

HASIL YOUR FEEL GOOD PARTNER
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TAX REFORM

2014
Mandatory e-filing
for companies

2000

3257223
B
g 2 2,859,459
@ 2,356,124
@)
K 712,283
2 5
189,330
0 I I I I |
2006 2007 2011 2012 2013
Year
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EVOLUTION OF IRBM

1948 Office of Income Tax

1958 Department of Inland Revenue

1996 Inland Revenue Board Malaysia

2015 Self Financing
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CURRENT STATE

Middle Income
Nation

Annual Budget

11™ MP

[ Current GNI _
per capita ’ NEM
RM 23,700 or PTRY

USD 6,700 ] GTP. * ﬁTP

ETP

FUTURE STATE

High Income
Nation

[ Projected GNI
per capita
RM 48,000 or
USD 15,000 |

2015 i VISION

[ Less Than 5 Years |

2020
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4 - 4.80 Million
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BR1M

O I I I 1
BR1M 1.0 BR1M 2.0 BR1M 2014 BR1M 2015
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SERVICE DELIVERY vs. DEMAND MANAGEMENT

TAXPAYERS

SERVICE DELIVERY

HASIL ufec Good Partver

DEMAND MANAGEMENT

IRBM

HASIL

2015 : Bresking Barriers Hitting New Highs

12



3
7

Jas
©

v ¥

Mala¥Ysla

\
o LW \“ afp) BV

. \\\‘ P \n |\\ atian

em uda\\a
> cukal pet

2 \ ol
L apnat ““\’\r Cyas
\\u \\m“\ Wik {8\ \6
(\u \

n Wtps/ Swww facobook com/LHDNM ' ‘nm ( 1800 88 5436 (LHON)

Minwbah ini o » e untuk LT -rn ~ L T L e e L L L L T v g rebagem: ~ "o

HASIL 2015 : Bresking Boreters Hitting New Highs 13




W ¢ Milkary Woos

B LaYe]a

AMOUNT 4\9:9,;'5 = 2010
(RM BILION)

100,000 88,402
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80,000
70,000
60,000

50,000
41,794
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PERFORMANCE 2011-2014

(RM Billion)
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A REFOEM
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